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Dear Partners, 

Retaam has been founded in 2015 and since then it has never 
stopped changing and improving. We started with IoT back 
then, and now we are focusing on providing new digital 
transformation and collaborating with world-class vendors in 
disruptive products and services to offer our business partners; 
the achievement of their strategic goals and drive them 
towards the Vision 2030.

Retaam Team is well equipped with high skills and years of 
experience. They have the desire to share their ability and knowledge within the 
company.

Retaam is delighted to make all of its experience and professionalism available to you 
and your company.

Bander Al Rashidi
Chief Executive Officer

CEO MESSAGECEO MESSAGE
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ABOUT RETAAM

Retaam is an ICT Company focusing on providing revolutionary technology in 
end-to-end services and optimized solutions for IoT, Biometrics, Datacenters Cooling 
Technologies & Telecommunication applications to streamline our customers' 
operations and increase profitability on a continuous basis and help in empowering 
their business with efficient use of their resources.

We are a strategic partner with world-class vendors of innovative technologies aligning 
with VISION 2030. We make sure that we are constantly up-to-date and provide you 
with modern and innovative technologies that are available in the market with a clear 
road map.

ABOUT RETAAM

INSPIRED BY TECHNOLOGY



DIGITAL TRANSFORMATION
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To provide our clients from government and private sectors in GCC with disruptive 
technologies and effective solutions to overcome their challenges.

Retaam is fully committed in defining and applying integrated processes and 
innovative systems that enable the agility, flexibility, and effective management of 
every stage of its business.

MISSIONMISSION



CUSTOMER FIRST
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Quality
Integrity, reliability, and professionalism: these are the foundations of our 
relationships with our partners.

Innovation
To stay ahead of market changes and provide agile and powerful solutions.

VALUESVALUES
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OUR CORE
COMPETENCE 
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We are excited about driving our business to develop solutions that make a difference, 
add quality, and efficiency to it. We appreciate our clients' time and trust bestowed upon 
us and make sure we take them forward with holistic growth and enhanced capabilities.

Retaam brings your business to a new horizon with cutting edge solutions, providing 
optimized and customized services as per the requirements of each project or client. We 
aim to transform quotidian businesses through our numerous verticals of expertise to 
take our clients to the next level.

OUR CORE
COMPETENCE OUR CORE COMPETENCE 
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Retaam has many disruptive solutions integrated with our IOT platform to optimize the 
efficiency of city operations and services and enhance the quality and performance of 
public services and connect to citizens.

This includes data collected from citizens, sensors, and devices that are processed and 
analyzed to monitor and manage traffic system, waste management, information 
systems, schools, hospitals, and other community services.

SMART CITYSMART CITY

SOLUTIONS 



23

Single-Sign-On Integrated with Biometrics: 
For easy and secure access to all your ERP Applications, tablets or smartphones and 
for authentication that doesn't need complex passwords.

Multi-Factor Authentication:
Using a wide variety of -2factor devices such as fingerprint readers, smart cards, 
palm vein readers, tokens, etc, increasing your company’s security policies while 
making the compliance auditors happy. 

Cloud-Base Identity: 
A Cloud-Based Identity and Access Management Solution Providing Strong 
Identification, Authentication and Authorization for All of Your Applications

Providing excellent Rol, Retaam's biometric solutions are widely used by financial service 
providers, corporate companies, government workplaces, healthcare departments and 
other sectors for cost-effective, increased productivity, ease-in-maintenance, data storage, 
and even customer retention.

ENTERPRISE
IDENTITY
MANAGEMENT

IRIS RECOGNITION PALM SCANNERS MULTIFACTOR AUTHENTICATION SINGLE SIGN ON

ENTERPRISE IDENTITY MANAGEMENT

SOLUTIONS 
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Retaam brings to you the latest in IoT technology to control all your home appliances 
through an app. Retaam gives you the convenience of controlling your lights, fans, TVs, 
ACs and a lot of other appliances at your fingertips from anywhere in the world. It also 
assists you in saving your electricity expenses by tracking your electricity consumption. 
Our solution is a one-stop secure, safe and affordable to make your life hassle free.

All you need is a smartphone, a WIFI connection and our best in-class products to 
simplify the mundane tasks of managing your home.

HOME AUTOMATION
(SMART HOME)HOME AUTOMATION (SMART HOME)

SOLUTIONS 
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Retaam offers Immersion Cooling Technology which is the ultimate cleantech for 
HPC Datacenters and Hyper-scalers. Providing a greener future for our connected 
world, achieve optimum PUE.

This next generation immersion datacenter cooling solution reduces the 
operational cost to 50% and space occupancy to 65%. Compatible with Fiber 
Optics, all Servers, GPUs, ASICs, FPGAs, Switches.

SMART
DATACENTERS
COOLING
SYSTEM
SMART DATACENTERS COOLING SYSTEM

SOLUTIONS 
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Retaam provides intelligent and innovative Internet of Things solutions such as Fleet 
management, Asset management, Kids Tracking, Indoor Positioning System, and 
Heatmaps with smart solutions to identify the visitors' characteristics. Our products 
and services included connectivity to the cloud server and facilitate easy tracking, 
monitoring, and Management.

We provide highly reliable and low-latency solutions with scalability platform that can 
implement customized functions to deliver high-end IoT services to all our clients.

IoT (INTERNET
OF THINGS)IoT (INTERNET OF THINGS)

SOLUTIONS 
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DIGITAL SELF SERVICE KIOSKS:

Digital Kiosk platforms and PoS (Point of Sale) machines are the drivers towards cashless 
commerce. This is going to reduce manual involvement and maintenance costs 
substantially.  Retaam retail solutions would also use the pool of an immense amount of 
data to increase business efficiency, security, and privacy. Operations for Kiosk such as 
vending machine, banking management, and other similar areas would witness more 
productivity and less user interference.

DIGITAL
SOLUTIONSDIGITAL SOLUTIONS

SOLUTIONS 
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DIGITAL
SOLUTIONSDIGITAL SOLUTIONS

SOLUTIONS 

HANDHELD ENTERPRISE TERMINALS:

It is a leap forward in what is possible to be carried in one hand. Our technology is 
considered as the next chapter in affordable rugged IP65 mobile biometrics, made for the 
modern world but designed to survive the real world.
 
With a Fully secure Android and integrated SIM, it creates unlimited possibilities for 
registration, verification and full connectivity suite 2G, 3G and 4G, thus allowing it to be 
used in police, election enrollment/voter’s verification, health care, industrial protection, 
and banking areas as well.

With our wide range of enterprise terminals, they are rugged, biometric / fingerprints, 
thermal printing, and POS capabilities. These devices are both durable and affordable 
including options for rural and urban deployment. 
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TABLETS/SIGNATURE PADS:

Our Products range features a high-quality, high-resolution color LCD screen providing 
ample space for both signatures and promotional messages. It offers a very comfortable 
signing experience with an improved, thin design and a low-profile, flat surface. The 
large, vibrant screen makes it ideal for businesses wanting to utilize the signature pad 
for advertising, promotions or branding while it is awaiting the next signature.

DIGITAL
SOLUTIONSDIGITAL SOLUTIONS

SOLUTIONS 
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With most business opting for IP telephony solutions on a more serious note we 
leverage and implement scalable, secure and ubiquitous VoIP systems that provide 
good call quality and reliability that is free of issues like call drop or garbled audio 
failure. IP phones or IP PBX and Video phones - that utilize the internet protocol 
instead of traditional switched network phone systems are soon adopted by major 
workforces across the globe. These solutions would make your day-to-day business 
operations more aligned and hassle-free.

IP TELEPHONYIP TELEPHONY

SOLUTIONS 
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Platform that delivers over 100 wavelength channels in either a passive or an active 
solution (whereas the typical CWDM solution has 18 wavelengths max). The large # of 
wavelengths are essential in order to save on fiber.

C-RAN solution that leverages low-cost tunable lasers (for flexibility as well as colorless 
operation). Especially when considering mobile/fixed convergence, then (low-cost) 
tunable lasers are essential for the WDM-PtP part as well as to increase the number of 
XGPON channels beyond 4.

WDM technology for access networks is a true access network designed and developed 
for 5G with patented tunable laser, ultra-low latency and has been proven in 5G together 
with centralization.

WDMWAVELENGTH DIVISION MULTIPLEXING (WDM)

SOLUTIONS 
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We facilitate our clients to improve customer service by enhancing the cellular 
connectivity in the most critical facilities. We provide DAS solutions to empower cellular 
coverage and capacity at hospitals, sports and entertainment venues, government, 
university and corporate buildings and campuses; international airports and metropolitan 
subways, and other high-profile sites.

Combining our vast industry knowledge and considerable expertise, we have 
implemented our solutions across the middle east with large variety of customers such 
as STC, Mobily, JODP & Etisalat.

(IBS)INDOOR BUILDING SOLUTIONS (IBS)

SOLUTIONS 
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DIGITAL
TRANSFORMATION
PROGRAMES

DIGITAL TRANSFORMATION
PROGRAMES



DIGITAL
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PROGRAMES
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DIGITAL TRANSFORMATION PROGRAMES

EXECUTIVE TRAINING 
With it's Technological innovation, Retaam is 
reshaping the strategic agenda across industries 
by Providing a Trans-formative Strategy Training for 
Industry Leaders, we bring together world-class 
academics and industry experts to help key 
decision makers from large organizations tackle 
the strategic challenges of tomorrow.

Participants in our training events are strategy makers who seek to acquire a deep 
understanding of:

• Why traditional approaches to strategy are no longer suitable across many industries 
and should be thrown out as soon as possible

• How new drivers of growth will transform the heart of their industry
• Why customer choice, experience and relationship must be central to any 

trans-formative agenda
• Why it is key to promote and lead change for an entire industry
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INDUSTRIES
WE SERVE
INDUSTRIES WE SERVE
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We offer self-service SIM card kiosks that help the new and existing mobile subscribers 
an easy availability of SIM cards. The SIM card vending machines save the time of the 
customers and their wait for cards in the operator's sales shops and renders them better 
expenence.

Customers can buy new services or change the existing line package from anywhere 
and at any time, like at airports, universities, malls, gyms etc. It also helps the operators 
as it extends their customer reach beyond the stores, saves operational costs and 
increases the sales.

TELECOMTELECOM

INDUSTRIES WE SERVE
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We focus not only on safeguarding identity and security through Single Sign On but 
providing Remittance and Queuing Management System for better customer experience 
to the banking industry. Our solutions are robust, scalable and widely adopted. Our local 
presence leverages the clients with on spot support and service quality assurance. 
Many Banks have been benefited by our solutions and services not only in the Kingdom 
but across the globe.

BANKINGBANKING

INDUSTRIES WE SERVE
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Leveraging the malls, Retaam provides tailored solutions to enhance their analysis 
for providing better customer services. Our solutions are customized for the retail chains 
in order to utilize and upgrade their services to uphold to the market standards and set 
an epitome of success.

Technologies like footfall counting, heat map, demographic analysis digital signages 
etc. add value to the malls to keep a track on the customer’s behaviour and add 
convenience to the customers.

MALLSMALLS

INDUSTRIES WE SERVE
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The data big-bang in recent past has led us to a new world of IoT in Retail business and 
its related applications. At Retaam, we analyze and suggest appropriate functional 
solutions for your retail businesses, we are there to research, implement and integrate 
robust applications that are flexible, agile and cost-effective through extensive and 
dedicated case studies. Operations like sim-card vending, token recharges, ticketing, 
registrations, banking management and other similar areas, would witness a much 
productive and faster environment and would reduce user dependency significantly.

RETAILRETAIL

INDUSTRIES WE SERVE
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We are intended to make the public facilities convenient and automated by studding 
them with IoT solutions. The connectivity makes the facilities intelligent and the data 
collected is taken in use for predictive analysis. We offer solutions around fleet 
management, personal tracking, asset tracking, waste management system, smart 
lighting, public queuing system and smart parking etc.

These solutions help in transforming a city into a connected and smart city. Our solutions 
are custom made developed taking into consideration the inputs from the client to make 
it befit the requirement.

PUBLIC
SERVICESPUBLIC SERVICES

INDUSTRIES WE SERVE
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PATRNERSPATRNERS
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Partnering exclusively with global technology and loT platform providers, we have been 
helping a lot many industries in enhancing their efficiency and making work much more 
clutter-free. Prioritizing customers’ needs with our associates is the bottom line for us at 
Retaam as we ensure not only to provide a solution and finish the task. but to finish it the 
right way.

PATRNERSPATRNERS
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Our clients list covers a diverse ecosystem including banking sector, government 
organizations, telecom operators, oil & gas sector, healthcare groups, real estate 
developers, security agencies, transportation and aviation, education and more.

REFERENCESREFERENCES





RETAAM.COM

CONTACTS
RETAAM

PLEASE DON’T HESITATE TO CONTACT US FOR ANY ENQUIRY OR 
QUESTION ABOUT THE PRODUCT OR ANY KIND OF COOPERATION 
RELATED TO ‘RETAAM’

info@retaam.com

+ 966 11 400 63 90 Ext. 204
+ 966 11 400 63 90 Ext. 208
Retaam Solutions, Tafaseel Center, B1, 2nd Floor,
Al Mathar Ash Shamali, Riyadh 12332, KSA


